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Part of Gestalt's suite of COVID-19 Applications and Services solutions, the COVID Platform eliminates the heavy 
burden of patient accessioning, new client onboarding, and test result distribution.  

COVID Platform 
This intuitive platform provides easy admin access for 
new customers such as employers, schools, 
municipalities and allows them to self-service for items 
such as custom reports, statistics, status updates, 
adding and deleting new individuals and much more. 
 
We have partnered with Medical Network Solutions to 
provide a streamlined COVID-19 testing process, from 
supplies and data collection to lab integration and 
resulting.  Labs are quickly and easily able to bring on 
new entities or launch their own direct to consumer 
testing operation without impacting their current 
administrative and support resources.  You can add 
testing of a few people or hundreds of thousands.
 

Supplies are Automatically Sent 
Once a new client is onboarded, supplies are sent to to 
support the testing of each person in that organization.  
Inventory is automatically tracked and managed in the 
platform so that when their supply is low, new testing 
supplies are proactively sent. 

Clients Take the Testing Samples 
The software walks your clients through the collection 
process and allows them to update symptom and 
exposure information. 

 

 

 

 

 

Clients Ship Direct to You 
Once the samples are collected, the client simply 
packs them up with the materials provided and 
uses the priority overnight shipping labels that are 
provided to send them direct to you - the lab. 

 

Automated Results are Sent Back 
 Through the direct integration and interfacing we 
 provide, the results are sent back to the 
 ordering organization in real-time.
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Quickly and Easily Onboard and Support New Clients 
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Benefits for the Lab      Admin Reporting  
Data Collection       Allow your clients to self-service and proactively  
The software enables your clients to securely and easily   keep track of their employees, students,  
collect and manage key patient information for testing,   organization's health by generating their 
insurance and reporting, eliminating the administrative   own reports.  They have the ability to run 
overhead on the lab.       reports, in real-time, on everything from   
          organization members to test results. 
Testing Walkthrough       
The software walks your client's team through the collection 
process and enables them to enter symptom and exposure 
information, print labels and update contact info on the fly. 
 
Lab Integration       
Simply click a button to indicate a sample has been   
 collected and we send an advance digital order to the lab 
so they are ready for it once you ship. 

Online Results Portal 
 The portal receives the results directly from your LIS real-time  
 and they are immediately available for your client.  Once the  
 results are in, a notification is sent to individuals with a link  
 where they can securely view their results online.  

Billing 
 You, the laboratory, can handle the billing to insurance or, if  
 the individual doesn't have insurance, they can get covered 
 through the CARES Act.

 
 
 
 
 
 
 

 
   
   
 

 
 
 
 
 
 

Affordable Per Test Pricing 
We know that COVID-19 testing costs can get  
Expensive at scale. So, we work together with 
our partner to keep our prices extremely 
competitive.  From the per test price, to the 
integration and onboarding of new clients. 
 
 
 
Learn more about this, and our other 
solutions and services to support your 
COVID initiatives. 
 
www.gestaltdiagnostics.com/COVID 

 
CONTACT US 
For more information about Gestalt Diagnostics and our comprehensive solutions and services for 

COVID-19, please contact us at info@gestaltdiagnostics.com or visit 
www.gestaltdiagnostics.com/COVID. 
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