Gestalt Customer Case Study

Customer — PathologyWatch

PathologyWatch represents one of the largest independent networks in Pathology. The
brand not only represents the best names in Pathology, but also the leading developers
in EMR/EHR and secure cloud software. PathologyWatch brings a complete solution to
any hospital or practice ready to switch to a distributed workforce. PathologyWatch
provides access to the leading network of Pathologists in the United States and Europe,
with over 20 top-tier Physicians registered. Our network covers SurgPath, DermPath,
and other subspecialties. The team is available 24-7, including for frozen / OR
coverage.

The Challenge

PathologyWatch was looking for a solution to meet their digital pathology requirements.
They are a network of pathologists who are geographically disbursed who are serving
global clients who are also geographically disbursed. Each of their clients are using
different laboratory information systems and scanners. They were looking for a cost
effective, efficient and technically savvy solution to support their workflow in an
automated manner without having to have each of their clients, or their pathologists, log
into and out of multiple different systems in order to work their cases. They wanted a
fully integrated solution that would be universal in their approach to hardware and
software integration abilities, be able to support the entire workflow for pathologists all
the way through automated reporting templates and pre-populated text to include
synoptic reports. All while providing an ROI.

The Solution

PathologyWatch chose Gestalt Diagnostic’s PathFlow™ digital pathology solution
because it provided all of the above to include: intelligent, automated case routing,
interactive worklists, universal integration with multiple different scanners and LIS’s
simultaneously, with integrated voice recognition and customizable report templates.
The viewer is robust and the entire solution enables the pathologist to sit on top of the
IT infrastructure — providing them with all of the information they need to work their
entire case. This includes the full patient information, clinical information — including any
historical information, the digital image and a virtual slide tray.

What PathologyWatch Says

“After researching the many available options in the market, Gestalt's workflow is the
top choice of our expert pathologist team. The digital platform allows the cases from
our different contract hospital and laboratory clients, each of whom is using a distinct
LIS, to be consolidated into a single efficient workflow. The Gestalt team has also been
exceptionally professional and responsive on the data management / interfacing side.”,
says Dan Lambert, PathologyWatch CEO.




